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JOCILIKEHHSA PU3UKIB HA MIDKHAPOJHOMY PUHKY
TYPUCTHYHUX ITOCJIAYI, CHPUYNHEHUX ITAHIAEMI€IO

TA IIVIAHYBAHHS 3AXOAIB BUXOAY 3 KPU3U 3A PAXYHOK HIIBUILIIEHH A
PIBHSI MPO®ECIHHOI MOTHUBAIIIIL ITPAII TEPCOHAJY

Bockpecencoka O.€., Inimncbka A.€., lllykaina B.B. JocaigxkeHHss pu3nKiB HA MIZKHAPDOAHOMY PHHKY
TYPUCTUYHHX MOCTYT, CHIPHYHHEHNX MAHIEMI€I0 Ta MJIAHYBAHHS 3aX0diB BHXOIY 3 KPH3H 32 PaXyHOK iJ-
BHUILIEHHS piBHA npodeciiinoi moTuBauii npaui nepconasy. Y crarti NpoBeACHO IOCIHIHKEHHS PU3HKIB MiX-
HAPOJHOTO PUHKY TYPHCTHYHHX MOCIYI B YMOBaxX MaHIEMIi Ta INIAHYBAHHS 33aXOJIB BUXOAY 3 KPH3H 32 PaXyHOK
MIABHUIICHHS PiBHS MpodeciiHOi MOTHBAIIIT Ipalli mepcoHaty. PO3IISHYTO BILIMB PH3HKIB HA PO3BUTOK MIKHAPOA-
HOT TYPHCTHYHOT Tally3i BiJl BIPOBaKEHHsI poTHeniaeMiuynux 3axois Bix COVID-19. 3a3HaveHo, 1110 HeBU3HA-
YCHICTh Ta PU3UKH, SKi JOMIHYIOTh, & TAKO)K TPUBAJICTH MAHICMITHIX OOMEXEHb € KIIOYOBUMH IS BU3HAUCHHS
30UTKIB Y IIbOMY CEKTOPi. JJoCIipkeHO piBeHb 3aHIATOCTI i 9ac BIPOBAKCHHS 3aX0/1B, CIPUIHMHEHUX TTaHIEMi-
€10. JloBesieHo, 110 B CydacHUX yMOBaxX B YKpaiHi mpo0iieMa ImiIBUIIeHHS piBHS MpodeciiHoi MOTHBAIIIT IepCOHATY
CTaJla BaKJIMBOIO, OCKIJIbKH BUPINICHHS POOJIeM, IO CTOSITh TIEpeJT CYCIUIBCTBOM, MOKJIMBE JIMIIE 32 YMOBH CTBO-
PCHHS HaJIEXHOI MOTHBAIiifHO{ 6a3u, sSka MOXKE MOTHUBYBATH CIIBPOOITHHUKIB 10 edekTrBHOI podotu. IlopiBHAHO
¢(eKTUBHICTh EKOHOMIUHUX Ta HEEKOHOMIUHHMX METOIIB MOTHBAIi mpani poOiTHUKIB TypusMy. BusHaueno, mo
BaXXJIMBOKO MPOOJIEMOIO € BHCOKUH piBeHb He(hOpManbHOT 3aHATOCTI B TYPUCTUYHOMY CEKTOpi. 3ampOroHOBaHO
HIISIXY BUXO/Y 3 KPU3HU 3a paxyHOK Ii/IBUILECHHS PiBHSA NpodeciiiHol MoTHBaLii npami nepcoHaiy.

KiarouoBsi ciioBa: mociikeHHsI MDKHAPOJHOTO PUHKY, MDKHAPOJHHUN TYPUCTUYHUA PUHOK, PUHOK TypPHCTHY-
HUX TOCIYT, TpodeciiHa MOTUBALIIS TIpalli, ITaHyBaHHS.

61



HaykoBO-BUPOOHMYMIA XypHan «bisHec-HaBiratop»

Bockpecenckast E.E., Ilmuackas A.E., [llyknuna B.B. UcciienoBanue pucKoB Ha MeKIYHAPOAHOM PbIHKE
TYPUCTHYECKHX YCJIYI, BbI3BAHHBIX MaHAeMueldl M NJIAHUPOBAHHE Mep BbIX0Ja M3 KPHM3HCA 3a cYeT MOBbI-
LIeHHUA YPOBHS NpodeccHOHAIBHON MOTUBALMM TPYAa epcoHaia. B ctarbe poBeIeHO HCcCieI0BaHNEe PUCKOB
MEXKyHapOAHOI'O PhIHKA TYPUCTHUUYECKUX YCIYT B YCIOBHAX NMaHIEMHUM M IUIAHUPOBAHUS MEp BBIXOJA U3 KpH3HCca
3a CUeT MOBHIIICHNS YPOBHS MPO(ECCHOHATHHON MOTHBALIUH TPYAa MepcoHana. PaccMoTpeHo BIHSIHHE PHCKOB Ha
pa3BUTHE MEKIYHAPOTHOM TypUCTHUECKOW OTPACIH OT BHEApEHUs MpoTuBodnuaemudeckux mep or COVID-19.
YKa3zaHo, 4TO HEOINPEISICHHOCTh U IOMUHUPYIOIINE PUCKH, & TAKXKE MPOJOIKUTEIILHOCT MaHASMUYSCKUX Orpa-
HUYCHHH SIBIISIOTCS KITIOYEBBIMH JUIS ONIPEICICHISI yOBITKOB B 3TOM CEKTOpe. MccnenoBan ypoBeHb 3aHATOCTH MIPU
BHEJIPEHUH Mep, BEI3BAHHBIX MaHAeMHUCH. Jloka3aHo, YTO B COBPEMEHHBIX YCIOBUAX B YKpauHe Ipodnema MoBBIIIIe-
HUS ypOBHS MpodhecCHOoHaIbHONH MOTHBALlMK MEPCOHANA CTala BaKHOM, MOCKOJIBKY PElICeHUE MPOOIeM, CTOSIIUX
nepes 001IecTBOM, BO3MOXKHO TOJIBKO ITPH YCIIOBUU CO3aHUs HaIekKAaIeil MOTUBAIMOHHOW 0a3bl, KOTOpast MOXKET
MOTHUBUPOBATh COTPYIHHUKOB K 3(dexruBnoii padore. [IpoBeneno cpaBHenne 3(hHeKTHBHOCTH IKOHOMUUECKHUX H
HEIKOHOMHUYECKHX METOA0B MOTUBALIMH TPyJa PAOOTHUKOB Typu3Ma. BbIABIECHO, YTO BaXKHOH MPOOIEMOH sBIseTCS
BBICOKHI YPOBEHb HE(OPMAIBEHON 3aHATOCTH B TYPUCTHYECKOM CeKTope. [IpemoxkeHsl MyTH BRIXOa M3 KPH3HCa
3a CYeT MOBBIIICHUS YPOBHS podecCHOHaTBFHOI MOTHBALINY TPYAa IIepcoHaa.

Ki1roueBble cjioBa: HCCIIEJ0BaHUE MEKIYHAPOIHOIO PhIHKA, MEXIyHAPOAHbIN TYpPUCTUUECKUIN PBIHOK, PHIHOK
TYPUCTHUYECKHX YCIYT, TpodecCHoHaIbHAas MOTHBAIHS TPY/IA, IUTAHHPOBAHHE.

Voskresenska Olena, Hlynska Anastasiia, Shuklina Viktoria. Study of risks in the international market
of tourist services caused by the pandemic and planning of measures to overcome the crisis by increasing
the level of professional motivation of staff. The article considers the risks of the international market of tourist
services in a pandemic and measures to overcome the crisis by increasing the level of professional motivation of
staff. Study of losses of the tourism sector in the EU in April-May 2020. Decrease in EU revenues in June 2020.
The impact of risks on the development of the international tourism industry from the implementation of anti-epi-
demic measures with COVID-19. Uncertainty and the predominant risks and duration of pandemic constraints are
key to determining losses in this sector. The reasons for job losses in the tourism industry during the study period
are investigated. The analysis of dynamics of outbound tourism for the period of introduction of quarantine restric-
tions is carried out. The reasons for the decline in demand for domestic tourism have been identified. The negative
dynamics in the labor market of the tourism industry and its cause are determined. The expediency of Ukraine’s
participation in international tourism relations has been proved. The tourism industry of Ukraine has been studied
and the priority directions of its development that have developed under the current conditions have been revealed.
The level of employment during the implementation of measures caused by the pandemic was studied. It is deter-
mined that an important problem is the high level of informal employment in the tourism industry. It was found that
in the current situation in Ukraine at the current stage of its development, the problem of raising the level of profes-
sional motivation of staff has become important, because solving the challenges facing society is possible only if
you create an appropriate motivational framework that can motivate employees to effective work. It is proved that
in modern conditions in Ukraine at the present stage of its development the problem of increasing the level of pro-
fessional motivation of staff has become important, because solving problems facing society is possible only if you
create an appropriate motivational base that can motivate employees to work effectively. The efficiency of economic
and non-economic methods of motivation of tourism workers is compared. The expediency of using a personalized
approach to the choice of methods of professional motivation of employees is determined. Ways out of the crisis by
increasing the level of professional motivation of staff are proposed.

Key words: international market research, international tourist market, market of tourist services, professional
motivation of work, plans.

MocranoBka npodaemu. COVID-19 cippuunHUB cep-  MOBHOIIHHY JiSUIBHICTH Ta HE Ja€ 3MOTy NpalfoBaTHd Ha
HO3HY KpHU3y B TypHCTHUHIN raiy3i. [licis Toro sik Typuc-  NMOBHY HOTYXKHiCTb. BCi pu3uKH, 1MOB’si3aHi 3 KapaHTHH-
TUYHI TIINPUEMCTBA 3MYyIICHI OylIM NPUIHHUTH CBOK  HUMH OOMEXCHHSIMH, HAKIIAAAIOTh HE3IIaIUMIHA BiTOUTOK
TSUTBHICT, BENWKA KIMTBKICTh TPALiBHUKIB ITi€l Tamy3i 1 TambMyIOTh HMOAATBINNI PO3BUTOK ITiIIPHEMCTB TYPHC-
3ayMImmwIack 6e3 poOOTH, MO CHPUYMHHWIO CIPaBKHIA  THYHOI cepH Ha JOBMOCTPOKOBUH TEPIiO.

KOJIAIIC Ha Cy4acCHOMY PHHKY Tpaili. 3aX0au, sKi 3MyIIeHa AHaJIi3 ocTaHHIX HocaimKkeHb i myomikaniid. locoi-
Oyyia BBOJUTH OUIBIIICTH KpaiH CBITY, OOMEXHJIM Iepecy-  JDKSHHs 3a3HaueHOl MpoOIeMH, sika IPUCBSTYCHA BUBYCHHIO
BaHHS TYpPHCTIB HE TUIBKM MDK KpaiHamu, aje i B cepell-  PHU3MKIB HA MIKHApOJHOMY PHHKY TYPHCTHYHHX ITOCIYT,
WHI CBOIX KpaiH. TaKUM YMHOM, Pi3KO BIIAJIM [TOKA3HUKK HE ~ CHPUYMHEHHX NaHAEMi€l0, Ta IUIAaHyBaHHIO 3aXOJiB

TIUTBKH BHi3HOTO, aJie i BHYTPIIIHBOTO TYPHU3MY. BUXOJY 3 KPH3H 32 PaxXyHOK ITiABHIICHHAS PiBHS Mpodeciii-
Typuctuuni Gipmu Oyny BUMyIICHI 3aKPUTHCH OMHAMH  HOI MOTHBAIIi1 ITpalli IePCOHANY, € HEBHYEPITHOIO.
3 nepiux. BoxgHovyac TypuctuuHi hipmu 3 ocIa0ICHHIM [TuranHst, OB’ sI3aH1 3 TOCIIIHKSHHSIM PU3UKIB Ha MiJKHA-

KapaHTHHHHX 3aX0/1iB OCTAHHIMH 3MOIJIM BIJHOBUTH CBOIO  POJHOTO PUHKY TYPUCTHYHHMX ITOCITYT, MOTHBALI] Ipaili nep-
JSUTBHICTb, ajie, He3Ba)KAIOYH Ha 1€, BOHW ITOBHHHI IPOJIO-  COHAIY, IUTAHYBAaHHS 3aXO0/iB BUXO/Y 3 KPH3H, BUCBITICHO Y
BXKYBATH JOJCP)KYBAaTHCh NTEBHUX OOMEXEHb, OB’ SI3aHUX  MPAIIX TaKUX HayKoBIiB, gk JI.O. Kopueschka, A.B. Poma-
i3 BUKOHaHHAM MEIMYHUX TPOTOKONIB, MO cTpuMye iXx  HoBa, T.M. Tumomenko, B.B. Hlyxmina, P.M. HaGoxka.
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[Ipore 3anMmIalOTBCST HENOCITIPKEHUMH THTAaHHS IOJI0
BUBYCHHS LUIAXIB BUXOAY 3 KPH3H 3a PaxyHOK IiJBH-
IICHHS MpoQeciifHOl MOTHBALIIT TPalli IIEPCOHAITY.

®opMyJII0BAHHA 3aBJAaHHS JOCJHiIxKeHHd. MeToro
CTaTTi € JOCIHIPKCHHS PU3UKIB MIKHApPOJHOIO DPUHKY
TYPUCTUYHHX ITOCIYI B yMOBax HaHAeMil Ta ITaHyBaHHS
3aXOMiB BUXOIY 3 KPU3H 32 PaxyHOK IIJBHUIICHHS PiBHS
rpodeciiiHoT MOTUBALLIT Ipalli IIEPCOHAITY.

Buxkusax ocHoBHOro Martepiauy pociizkenns. [Tane-
Misl HaKJIajla CepHO3HUN BiTOUTOK SIK HA JKUTTEIISUTEHICT
OaraTboX KpaiH 3arajgoM, Tak i Ha OUIBIIICTH BUPOOHHUYMX
npoiieciB. BoHa cipuyrHWIIA MAiHHS HE TIJIBKU TOXOJIB,
ane ¥ ycix eKOHOMIYHUX TOKa3HUKIB. TypHu3M CTaB OfHi€I0
3 MepIINX Tay3eil, ska moTpanmia mij e yaap. Pusukn
1 HEBU3HAYEHICTh L€l CUTyalll COPUUMHWIN CEPHO3ZHUN
Haciiaky Juis rainysi. JKonHa kpaiHa He 3aiuniiach 0e3
HETaTHBHOTO BIUIMBY CHUTYAIlii, IO CKJIATacs y CBITi.

[lix wac mangemii MDKHApOIHUI Typu3M BTpPaTUB
01m3pko 1 MuIpH. €Bpo g0XOAiB Ha Micub. TypucTHUHMI
moTiK 710 Kpain €Bporneiicekoro Coro3y BraB Ha 68%.

Bin cutyarii, mo ckiamacs, moCcTpaXkIain TakKi BiToMi
TypucTH4HiI Kpainu, sk Kinp, Itanis, ®@pannis, Mansra,
I'pertist Ta Icmanis.

VY Tabmn. | 3a3HadeHO BTpaTH, SKi MOHECIH KpaiHW Ha
MDKHApOAHINA TYPUCTHYHIH apeHi.

Tabmurs 1
Brpatu TypucTHYHOTO ceKTOpy Kpain €C
3a KBiTeHb-TpaBeHb 2020 poky

Kpainn €C Brpartu TypncTouqﬂoro
ceKTopy, %
Iramis 96
Xopsaris 86
Kinp 78
OpaHiis 70
Icnanis 51
PymyHist 56
CrnoBeHis 56

IDicepeno: cgpopmosaro asmopamu Ha ocHogi [8]

3a 3a3HaYEeHUH Mepioa MagiHHA JOXOAIB TYPUCTHIHUX
MATPUEMCTB HAa MDKHApPOJHOMY PHHKY TYPHUCTUYHHUX
MOCITYT CTAaHOBHMIIO 68,4% TIOPIBHSHO 3 aHAJIOTIYHUM Tepi-
OZIOM MHHYJIOTO POKY.

BriTKy MHHYITOTO pOKY PHHOK TOCTYT Ha MiKHApOA-
HOMY PHMHKY CKOpOTHBCS Ha 16,4%, Tomi sIK pUHOK TypuC-
TUYHHUX MOCIyr — Ha 75%. Binbr 3a Bce mocTpakaaiu
TYpOIIEPAaTOPU Ta TYPareHTH, JOXOJH SIKMX CKOPOTHIIUCH
Ha 83,6%, aBiakommanii Brpatiuiu 73,8% cBOIX MOXOIB,
3aKJIa i TUMYacoBOTO po3MilieHHs — 66,4% cBOIX 10X0-
IiB, a pectopanu — 38,4% (tabu. 2).

Tabmwmrs 2
Mapinus noxonis kpain €C 3a yepBens 2020 poxy

Kpainu €C Ilaginnsa noxoxis ,
TYPUCTHYHOTO CEKTOpY, %o
Typuctuysi areHii 83.6
Ta TypoIepaTopu i
ABiacrionyueHHsI 73,8
TuMyacoBe po3MilleHHsI 66,4
Pecropanu 38,4

Jicepeno: cgpopmosaro asmopamu Ha ocHoéi [8]
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3 BBEJICHHSIM KapaHTUHHUX OOME)KEHb 3aBaHTAXKEHICTh
3aKJIaJ{iB THMYacOBOTO PO3MIIIEHHS Ha MIKHAPOIHOMY
puHKY Briana Ha 84,6%. CkacyBaHHS NEIKHX KapaHTUHHHUX
00OMeKeHb BIITKY ICMI0 MOKPAIIMIO CHTYAIlilo, alie BCe
OJIHO HE 3MOIJIO MABUIINATH Il TOKa3HUKN O IMOKA3HUKIB
MUHYJIOTO POKY.

Crnenndika Ta 0coOIMBOCTI opraHizauii TypHCTHYHOT
JUSUTBHOCTI TIPUBEIIH JI0 TOTO, IO CaMe B 111 rainy3i HalBHU-
IIMH BiICOTOK ITPAI[iBHHUKIB Ma€ He()OPMaAIIbHY 32l HSTICTb.
e TsarHe 3a co0O0IO MiXy HHU3KY MpOOIIeM, IOB’SI3aHUX
OpraHi3ali€ro mpari poOiTHUKIB.

Buxomsian 3 iHdopmarii, ska HamaeTbCs 3 PI3HUX
iHpOpMaLIHHUX JpKepell, 3a3HAa4aeMo, 110 Y MHUHYJIOMY
pouli Hamia KpaiHa BTparwia Onm3pko 75% npuOyTKiB
I110/10 aHAJIOTIYHUX ITOKa3HUKIB MUHYJIOTO POKY.

BuisHuii Typusm ckopotuscs Ha 90%. 3akmagu THM-
YacOBOTO PO3MIIIEHHS MAJIN 3aBAaHTAXKEHHS JINIIE OIN3BKO
15% Tta Brparnmm go 85% moxoxiB. BBeneHHs KapaHTHH-
HUX 0OMEXEeHb TPU3BEJIO JI0 CKaCyBaHHs OPOHIOBAHb.

Kpwu3za, cnpuunHeHa naHJeMi€ro, 3yMOBHIIa OaHKPYT-
CTBO 0ararbox TYPHCTHYHHMX O0O’€KTiB, a THCA4l OcCiO
3amuImmImMcs 0e3 pobortu. 3a mporHo3amu  MiHicTep-
CTBa KYIBTYpH W iHPOPMALIHHOI MONITUKA, TypUCTHIHA
rary3s moHece 30MTKIB Ha cyMy OUbII HixK 1,5 Mutp. o
Y MHHYNIOMY poli AOXOAM TYyPHUCTHYHMX IiJIIPHEMCTB
CKJIaJlany Maiike 32 MIpA. IpH.

Yactky BBII typuctinunux mignpuemcts kpain €C ta
VYkpainu 3a 2020 pik HaBeneHo Ha puc. 1. YacTky 3aifHs-
ToCTi Ha pUHKY npani kpain €C Ta Ykpainu 3a 2020 pik
HaBeZEHO Ha puc. 2.

Huni y Hamnii kpaiHi TypuCTHYHA Tany3b HE MiATPH-
MYEThCSI Ha HAJEKHOMY PiBHI, IO CTAaBUTh Tij 3arpo3y
KOHKYPEHTOCIIPOMOKHICTB 1i€] Tay3i Ha MiXKHAPOIHOMY
PHHKY.

locTpyM muTaHHSAM B yMOBaxX ChOTOJCHHS IOBHHHA
cratu mpodeciiiHa MOTHBAIlisl Tpalli POOITHUKIB TypHC-
TUYHOI Tamy3i. HeoOximHO BIpoBaKyBaTH Ta 3aCTOCOBY-
BaTH caMe TaKi METOIU MOTHBaIii, ki 0 Manu 3MOTy 3Ha-
YHO MI/IBUIIUTH PE3yJIbTaTUBHICTD Mpalli.

Jly>xe BayKJIMBO OPIEHTYBATHCh Ha MOTPEOH Ta MOTHBU
caMHMX IpaliBHUKIB. [HAMBIyai3alis 3MoKe 3HaYHO ITijl-
BUIIIMTH PiBEHh MOTHUBAIII Tparli poOiTHHUKIB. Llei miaxin
33J0BUIBHUTH TOTPEOM KOKHOTO OKPEMOTO TpaliBHHUKA,
1110 1aCTh 3MOTY 3HAUHO MOKPAIIUTH SIK MOKA3HUKH POOOTH
OKPEMOTO TIpAIiBHHUKA, TaK 1 Pe3yabTaTH POOOTH MiAIpH-
€MCTBa 3arajioM.

Hwuni ekoOHOMIYHI METOAW MOTHUBALil — 1€ OJIHI 3 Haii-
BOKJIMBIIIMX METOAIB, MO0 MAaIOTh BEJIUKY 3HAYYIIiCTh
Juis pariBHUKIB. OJTHAK HE MOXKHA HE Bi3HAYUTH TAKOX
Ba)KJIMBICTh HEEKOHOMIYHICTH METOIB MOTHBAIIi1, 00 came
I1i METOZIU CIIOHYKAIOTh JTIOANHY 0 PO3KPHUTTS CBOTO OCO-
6ucroro norenuiany. [lepeBaroro Takux METOJIB € Te, IO
BOHH HE MOTPeOyI0Th 3HaYHUX (PiIHAHCOBHX BKJIAJICHb.

JleranbHe BHMBUEHHS JOCBiNYy (OPMyBaHHS CHCTEMHU
npodeciitHoi MoTHBawii npaii poOiTHUKIB, aHaJII3 HAsSBHOT
cucTteMu rpodeciitHoi MOTHBAIIIT ITpalli Ha ITi IIPUEMCTBAX
YacTille 3BOAATHCS 10 PETYITIOBAHHS TUTBKU 1 €KOHOMIiU-
HOT CKJIaJIOBOi YaCTHUHH, IO TOBOJAUTH HEOOX1THICTh PO3-
poOJIATH Ta BIPOBA/PKYBaTH B IPAKTHKY HOBI MiIXOAu
JI0 BIOCKOHAJICHHS CHUCTEMM MOTHBAIIIl Ipalli Ha 3acamax
IHIMBITyadbHOTO TIIXOMY 10 KOXKHOTO OKPEMOTO Iipa-
I[IBHUKA 3 ypaxyBaHHSIM MOTHBIB Ta IOTPed KOKHOI KOH-
KPETHOI JIFOMHN Ta BUKOPUCTAHHSAM SIK €EKOHOMIUHHX, TaK
1 HEeKOHOMIYHHIX METOiB MpodeciiHoi MOTHBAIIIT TTparli.
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Puc. 1. Yactka BBII typuctuynux mignpuemcrs kpain €C ta Ykpainu, %, 2020 pik
Jorcepeno: cpopmosano asmopamu na ocnoéi [8]

Vkpajna NS () §

Ipnangis e .

Icnanis I ]
IMopryranis I O}

[peuis NI ()

Icnanzis e | ]

0 2 4 6 8 10 12 14 16 18

Puc. 2. Yacrka 3aiinsitocTi Ha puHKy npani kpain €C ta Ykpainu, %, 2020 pix
IDicepeno: cpopmosarno asmopamu Ha ocHogi [8]

BucnoBku. TakiM 9MHOM, KepiBHHUIITBY IIIANPHEMCTB  IHTEPECH, MOYYTTS 000B 3Ky ). BukopucTaHHs Ha paKTHIl
3aIPOIIOHOBAHO YIOCKOHATIOBAaTH CHUCTEMY Tpo(eciiiHoi  came Takoro IepCOHaNi30BAaHOTO INAXOMy IO MOTHBAIii
MOTHBaIl Mpari 3 ypaxyBaHHSIM IEPCOHAIbHUX MOTped  mpalli JOMOMOXe MiIPUEMCTBAM TYPUCTHUYHOI raiy3i 3po-
KO)KHOTO OKPEMOTO IpalliBHUKa (Tpolii, ocoOucTa BUrona,  OMTH CHCTEMY MOTHBALIT ITpalli eKOHOMIYHO €(hEeKTHBHOIO.
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