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YK: 338.439
OpJaenko O.B.

E®EKTHUBHICTb IHCTPYMEHTIB IIPOCYBAHHS KPYII'SIHOI OPTAHIYHOI
MPOJAYKIII HA BITUN3HSHI TA €BPOINEMCBHKI PHHKA B YMOBAX
T'JIOBAJIIBALIL

IloctanoBka mnpodaemu. J[ns gocsarHeHHS [100poi 0O0I3HAHOCTI CIOXKMBA4iB MPO
KPYI'sIHY OpraHiyHy MPOJYKIII0 1 CTBOPEHHS NOMUTY Ha HEi BAXJIWBO BHUBYUTH IE€PEIOBHMA
nocBig mpoBigHUX KpaiH €C, BUKOPUCTABIIM IHTEHCHBHY PEKJIIAMHY KaMIIaHII0 Yepe3 3acoou
MacoBoi iHQopmalii, MIAKPECTIOYM MEepeBard OPraHiuHUX MPOJYKTIB ISl JIFOJCHKOTO
3JI0pOB’s, TIOB’SI3aHHS 1X 3 MO3UTHUBHMMHU aTpUOyTaMHu, TaKUMH SIK «I0OpoOyT», «TpUBaliCTh
KUTTS», «TPATULiiiHA KyXH», «HapOAHA KyJIbTypay|3].

IHTeHCHBHMIT MapKeTHHI KpyIl SHUX OpraHIYHUX HPOAYKTIB B YKpaiHi uyepe3 Mepexi
TYpPTOBOi TOPTiBIi Ta CyHepMapKeTiB Ma€ 3HAYHWW TOTEHIIaJ Ui PO3BUTKY BHYTPIIIHBOTO
PUHKY OpraHiYHMX IpPOAYKTIB 1 MOXE CTBOPIOBATH, a Hajall #H CTUMYJIOBAaTH, MOIUT
cnoxuBadiB. lle MoO)e CHpHUSITH CTBOPEHHIO MO3WTHBHOTO CTAaBJICHHS TPOMAJICHKOCTI [0
OpPraHIYHOIO CEKTOpa 3arajioM 1, 3Ae0UIBLIOro, CTUMYIIOBATHME CIIOKUBAaHHS OpraHiyHOi
HPOJYKIii, PO3BUTOK OpraHiqHOro arpoBrpoOHMITBA. [1]. CTaHOBICHHS OpPraHivyHOl JIOKaJIbHOT
IPO/IOBOJIbYOI CHCTEMHM MPU3BOAUTH JO CTAJOr0 PETiOHAIBHOIO PO3BUTKY 1, K pe3yibTar,
CUIbCBKE TOCIONAPCTBO Ta MPOAOBOJIBYA CHCTEMA PEriOHy MOXYTh 3a0e3ledyBaTH HE JIMIIE
3pOCTaroyi TEMIHU EKCIOPTY, a i IHTEHCUBHMH PO3BUTOK BHYTPIIIHBOTO Ta JIOKAJBHOI'O PUHKY
opraniyHoi npoaykuii. BpaxoByroun 1ie, Ayt OpraHiuHuX BUPOOHUKIB B YKpaiHi MPOIOHYETHCS
00’eIHYBaTH BUPOOHMIITBO, MEPEpOOKy Ta 30yT y MapKETHUHIOBI CTparerii Ijs MpOCyBaHHS
OpraHiYHOI MPOIYKIIii Ha IIISXY JI0 TOTEHIIIHOTO CIIO’KMUBaYa.

AHaji3 ocraHHix gocaimkens i myOaikamiii. AHami3 OCTaHHIX JOCTIIKEHb Ta
nyOmikanii. CydacHuil ctaH, NpoOJeMu Ta NePCHEKTUBU PO3BUTKY PUHKY OpPraHIYHOI MPOYKIIIT
B YKpaiHi po3riisiiaiucs TaKUMHU BITYM3HSIHUMHU HayKoBIsMHE, sk: Aptuin B.1. [5], 3aituyk T.O.
[6], Musosanos €.B. [7], Ilnamak B.O. [8] Ta in. HeBupiteni paHiire muTaHHs, 10 € YaCTHHOO
3aranpHOi mpoGnemu. OnHaK, Ha Hally AYMKY, OCOOJMBOCTI ()OPMYBaHHS PUHKY OpraHiuHOi
OpoAyKiii B YKpaiHi, B3a€MO3B’A30K HOro OCHOBHMX CYO’ €KTIB Ta OI[IHKa MOTEHI[laly He
OTPUMAJIHM JOCTaTHbOI YBaru.

3aBaaHHA A0CHIIKeHHA AKTYaJIbHICTh IPOOJIEMU PO3BUTKY OPraHIYHOIO BUPOOHUIITBA
B YKpaiHi BHXOJUTH Ha IEpIIe Miclle Cepel IHIIUX BaXJIMBUX MpobseM. BiTun3HsAHI criokuBayi
IparHyTh /0 MiJBUIIEHHS SKOCTI CIIOXMBAHHS Ta 3J0pPOBOT0 crocoOy kutta. OpraHiuyHa x
OpoAYyKILis 3a0e3nedye peaJbHy BHUIOAY JJs HABKOJMUIHBOTO CEPEJOBUINA Ta 310pOB’A
CIIO’KMBAYIB, Kl HaJalOTh MEpeBary BUKOPUCTAHHIO OpPraHIYHMX METOAIB BUpOOHHUITBA. Tomy
PUHOK OpraHiuHOi MPOAYKLIi MOCTiIHHO 3pocTae. JlocmiKeHHs CTaHy Ta PO3BUTKY OPTraHI4HOTO
BUPOOHUIITBA B Halllii KpaiHi 00YMOBIIIO€ aKTyaJbHICTh 00paHOi Temu cTarTi. He 3Bakaroum Ha
HASBHICTh 3HAYHOTO TEOPETHYHOTO JOPOOKY 3 IIi€l TeMH, HEOOXiTHO BIA3HAYMUTH, 1[0 BAKIUBUM
3HaYeHHSAM JUIsl (JOpMyBaHHSI CTpaTerii po3BUTKY OPraHIYHOIO PHUHKY Mae€ ieHTh(dikaris Ta
IpyNyBaHHS TepeBar OpraHiyHUX MPOAYKTIB, JOCTIJUKEHHS OCHOBHUX IEPEUIKOJl, IO
CIPUYHHSIOTH PO3BUTOK I[HOTO PHHKY, Ta pO3pOOKa 3aX0/IiB MO iX MOIOJAHHIO.

Bukiag ocHoBHoro wmarepiaay. IlpocyBanHs Kpym’siHOi OpraHiyHOi NPOMYKIT
e(eKTHUBHE, AKIIIO KIYOBI MMOBITOMIIEHHS JOOpE PO3yMIIOTHCS 1 IIHYIOTHCS BEJIMKOIO KITBKICTIO
0ci0, sKi HaJeXaTh J10 LIIbOBUX IPyM criokuBadiB. 11{00 cTBOpUTH WiTKMIA 1 MIITHUH 3B 30K MiX
UMHU KJIIOYOBUMH TOBIJOMJIEHHSIMU Ta OPraHIYHOIO TPOJIYKIIEID, BEJIMKE 3HAYEHHS Mae
ONTUMAaJIbHE BUKOPHCTAHHS €JIEeMEHTIB OpeHIMHTY (€BPOJUCTOK, TBEPXKEHHS, CIOTaH) pa3oM 3
npaBwibHUM BuOopoMm 3MI. BpaxoByrouu TO#l ¢akT, 0 y SIKOCTI OCHOBHOI LIJIBOBOI TPYyIU
CTHOXHBaYiB BUOpPaAHi Cy4acHi JIOAM BHUIIE CEPEIHBOIO Ta CEPEIHBOrO KIacy, SIKI MPOXUBAIOThH
MePEBaXHO Y MICTax, MTOBUHHI BUKOPUCTOBYBaTHCh 3MI, siKi po3paxoBaHi came Ha TaKuX 0ci0:

- Toukn mpomaxy — MPOCYBAaHHS HPOAYKIIl B Till TOUIll HpoAaxy, 1€ MpPOJAIOTHCS
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OpraHiuHi TPOMYKTH, Ma€ BEJIHKE 3HAYCHHS JJs CTBOPEHHA O€3MOCepeHbOro 3B’S3KYy 3
OpPraHIYHOIO TPOIYKITIEIO.

- IatepHer / comiambHi Mepeki — Il Melia BaXIWBI I8 MOEJHAHHS OPTraHIYHHX
IPOAYKTIB 31 CTUJIEM XXHTTS; iXHbOIO BEIMKOIO IIE€PEBArOI0 TAKOXK € TE, 1[0 BOHHU CIPHUSIOTH
IPO30POCTi Ta BUKIMKAIOTH ITIO3MTHBHI eMolii. IXHe BHKOPUCTaHHS MOB'S3aHE 3 BiJHOCHO
HE3HAYHUMH BUTPATaMHU.

- CoemnianizoBaHi CTaTTi — XKYpHaJbHI Ta Ta3€THI CTATTi € iA€aTbHUMHU IHCTPYMEHTAMH
JUTsl IPUBEPHEHHSI YBard Pi3HUX CETMEHTIB CIOXKMBAdiB J0 OPTraHIYHHUX IMPOAYKTIB, OCKIJIBKH
BOHM JIOCTYIIHI JUIsi 0aratbox oci® mpu He3HAUYHUX BHUTpATax i CHOPHUSAIOTH MOSBI HOBUX CTaTeH
TOLLO.

- SIpmapku Ta pi3HI 3aX0qM — APMApKU Ta Pi3HI 3aXOJM BaXIMBI , OCKUIBKH HaJlalOTh
MOXJIMBICTD JIFOJISIM BIIKPUTH 11 ce0€ OpraHiuHi MPOAYKTH, CIPOOYyBaTH ii Ha CMaK; KpiM TOTO,
iaTepec 3MI 10 Takux 3ax0/1iB YyAOBO CIIPHsE JOJATKOBOMY IIPOCYBAHHIO MPOAYKILii, IPU YOMY
0E3KOIITOBHO.

- Tenepexmnama — TenebayeHHs CIpaB/i € MIKaBUM 3acO00M MacoBOi iH(popMarii 3 TOUKH
30py MOKJIMBOCTI JOHECEHHs iH(popMallii O IMUPOKUX BEPCTB HACEJECHHS, X0Ua BOHO € JJOCUTh
noporuM iHcTpymMeHTOM. HeoOXimHi TBOpYi pimieHHS Ui 3MEHIIEHHS BHUTPAT 1 301IbIICHHS
Pe3yJIbTaTUBHOCTI.

OCHOBHUMH BHIAaMHU TPOCYBAHHS MPOAYKIII OPraHiYHOTO BHPOOHMIITBA CIIiJ BBAXKATH:
peKiaMy, CTBOPEHHS TOOPO3UYWIMBOI JIYMKH, NMEPCOHAIbHUNA MPOJAX, CTUMYJIIOBAHHS 30yTy.
CriokuBa4 OpraHigHOI MPOIYKIIT 3MIMCHIOE CBii BUOIp B 3aJCKHOCTI Bij[ CITIBBITHOIICHHS
BIUIMBY JIBOX I'PYIl YHHHUKIB.

1. ®iHaHCOBO-EKOHOMIYHI:

- BapTICTh OPraHigyHOI MPOIYKIIII;

- IOCTYIHICTh OPraHivHOI IPOAYKIIiT;

- KOPUCHICTH (€PEeKTUBHICTB).

2. Comio-KynbTypHi:

- BIIOJ0OAHHA 1 CMaKH;

- MOJIa 1 TPEH]IN;

- CyCIIIbHA JyMKa, aBTOPUTET;

- CaMOCBIIOMICTb [4].

3a3HaYMMO HEOOXIAHICTh AOTPUMAaHHS BiIMOBIIHUX YMOB NPOBEJIEHHS MapKETHHIOBOT
KaMIIaHii, [0 JO3BOJIMTE JOCIITH ITOCTaBJICHOT METH:

1) opieHTamis Ha LUTICHE 1 CHCTEMHE PO3YMIHHS LIILOBOK ayIWTOPIEI TEPMIiHY
«Opra”ika», Ta IOXIHUX TEPMIHIB, PO3MEKYBaHHS BHMKIIOUHHUX pPHC Ta XapaKTEPUCTHK
«OPTaHIKN»;

2) ¢hopMyBaHHS YCBIIOMJICHHS CIIOKHMBA4iB MPO a0COOTHICTh Ta OJJHO3HAYHICTH BHIIOT
LIHHOCTI «OpraHiKu» MOPIBHAHO 3 TPaJAUILIHHUMU NPOJYKTAMH, BIAMOBIAHO IO CUCTEMH MOTPed
CITOKHBAYIB;

3) aKIeHTyBaHHS Ha NepeBarax «OpraHiKW» CIiJl pOOUTH y MUTOMIil, a He aOCONIOTHIN
dbopMi (HampukIaa — «opraHika Xod 1 J0poxkua, aje Yy po3paxyHKy Ha 1 rpH. BU oTpuUMaeTre
BHUIITY I[IHHICTb...»)

JloTpuMaHHS TaHUX YMOB JO3BOJIUTH BUPOOWTH JIOTIYHUH 1 €AMHUN (ajie HEe OJTHAKOBUM
3a (hopmMamMu KOMYHIKaI[iif) MECE)K OpPTraHiKH.

V Toif ke yac A epEeKTUBHOrO JAOCATHEHHS MMOCTaBJICHUX L€, opMa MapKETHHIOBO1
KOMYHIKaIlii Ma€ BiJINOBIJaTH HACTYITHUM KPHUTEPIsIM:

- 1H(QOPMATHUBHICTH 1 MPOCBITHUITBO — MECEIK Ma€ JaTh BHUEPHHY 1HPOpMAIO Ta
BIJIMOBiZI Ha HAWOUTBII aKTyalbHI MUTAHHS IIOAO OPTraHiKd, abo CHPUATH X BUHUKHEHHIO Yy
MO3UTUBHOMY CEHCI;

- IICHTUYHICTb — CIIO’KMBAY 32 MeceKeM Oy/b sikoi (popmu, MOBUHEH OyTH B 3M031 YiTKO
BIJIOKPEMHUTH OPTaHIKY BiJ pI3HOTO POy «OJIU3HIOKIBY;

- II3HABAEMICTh — HAsIBHICTh 000B’A3KOBHX 1 YHI(iKOBaHUX aTpuOyTiB OPraHiKH;
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- JoBipa — mepe0OpeHHsI BHYTPINIHBOTO 3aXHUCHOTO Oapepy CHOKMBaya Ta CTBOPEHHS
atMocdepu 100pO3UWINBOCTI;

- JIOKQJIbHICTh TMOXO/KEHHS — CIOXKMBau IMIJCBIZIOMO MO3UTUBHO CIIPUIMAE JIOKAIbHY
TEPUTOPII0 TOXO/PKCHHS OpraHiku (JIETKICTh KOHTPOJIO, KyJbTypHAa Ta €THIYHA OJIM3BKICTH,
TOIIIO. )

CaMe naHi e1eMEHTH i BU3HAYAIOTh CTPYKTYPY MapKETUHIOBOI KOMYHIKAIIIi:

«3micm mecedicy» — «hopma mecedicy» — «KaHAL mecedxncy» — «mouKka nepeoaui
Mmeceoxncy» — «ehekmuene CRPULHAMMA MeCedHcy Uinb0o80I0 aAyOumopicro»

Y MapkeTuHry ijie MOBa He MPOCTO PO 30yT, a PO MPOCYBAHHS TOBApy Ha PUHKY. IcHY€E

KUIbKa METO/iB (MPUIOMIB) IPOCYBAaHHS TOBapy Ha PUHKY: peKjiaMa, mabJiCUTi, CTUMYJTIOBAHHS
30yTy, NPSIMUI MAapKETHHT.
Peknama € naiiepekTuBHIIIMM 3ac000M MpocyBaHHS ToBapy. OCHOBHE 3aB/IaHHS PEKJIAMHU - AaTU
iH(popMalio mpo ToBap ab0 MOCIYTY 1 CTUMYNIIOBATH OYMKH Ta Ail MOKYNIS MO0 iXHBOTO
npunbanus. Ilporec copuiHATTS peKIaMHOTO MOBIIOMIJICHHSI CHOKMBAadeM MOXKHA IMOJATH Y
BUIJISII cxemu (puc. 1)

Pexnawwe Jacobu
NORIAOMNCHHS > IndOpMaii NOKYNEUbL

inpopmauifnHni
wymn wmY

Puc. 1. Ilpouec cipuiiHATTS PeKJIAMHOI0 MOBiIOMJIEHHS CIIOKMBaYeM

Sk BUAHO, HA MLUIAXY CHOPUHHATTS TOKYILEM pPEKJIaMHOIO IOBIIOMJIEHHS CTOITh
iHhopMaLiMHUN IUT. 3aBJaHHs PEKJIaMHOI KaMIlaHli el IUT NpoOUTH, BUKIJIMKABILN IHTEpEC
crioXkuBaya 10 opradiku. KpiM Toro, Ha 1ibOMy HIISXY BUHHUKAIOTh 1HINI MEPEIIKOAN, TaK 3BaHI
«uymMu», ToOTO 1HQOpMaIis, L0 i€ mapajielbHO 1 3alIKOAXKYye CHPUHHATTIO. Sk 3aco0u
pexiaMu (KaHajdM TOIIMPEHHs) BUKOPUCTOBYIOThCA 3aco0M MacoBoi iH(opmarii (Tazerwy,
KypHaIIU, pajio, TeneOadeHHsI), OKpeMi BUJIaHHS (TIPOCIEKTH, KaTaJorH, IJIaKaTH, JTUCTIBKU), a
TaKkoX 00pa3oTBOpYa pekjama (TUlakaT, agimm, CBITJIOBAa peKiaMa, peKjJaMHI HalucHh Ha
TPAHCIOPTI TOWIO), CYyBEHIpHA pekjamMa (3HAukH, OpEeroKH, KYJIBKOBI PYUYKH, 3arajbHUYKH
TOIIO), CHelialdbHl 3acO0M pekjJamMM (BIKTOPUHH, KOHKYPCH, KOHIEpTH ToIo). [Ipu 1mpomy
OCHOBHE HaBaHTaXXEHHs B cpepi peksiaMu HeCyTh, HacaMIiepe/1, 3aco0r MacoBoi 1H(opMairii.

[Ma6miciti (arrn. publicity - rmacHicTs) - e mponaraHAUCTChKa KaMITaHisl, CIIPSIMOBaHa Ha
NOLIMPEHHs 1HQOpMaIlil PO OpraHiKy Ta ii BUPOOHHUKIB, 110 HE OIJIAYYETHCSI PEKJIAMOJIaBLIEM.
[TabmiciTi Ta mnpomaraHjga € HaWBaXJIMBIIIMMU KOMIIOHEHTaMHM poOOTH IO 3B'A3Kax 3
rPOMAJICHKICTIO abo mabiik puUIeHInH3, SKa SBIsSE COOOI0 LUIECHPSIMOBAHY MiSUIBHICTH 3
oprasizauii TpoMajCbKOi JTyMKH, CTBOPEHHS CIPUSATINBOTO CTaBJICHHS JI0 OPraHiKM 3 OOKY THX
KUI TPOMaJChKOCTI, B SKHX BOHa 3allikaBieHa. JlocsraeTbcsi 1€ B OCHOBHOMY 3a PaxyHOK
TPUBAJIMX 3B'A3KIB 3 3aco0amMM MacoBoi iHQoOpmalii, opraHamMu JepXaBHOI BIAJH, HITbOBUMHU
aynutopismu. [1abiiciTi Ha3MBaKOTh TaKOXK (PiPMOBOIO a00 MPECTHIKHOIO PEKJIAMOIO, Ha BIAMIHY
BiJ] 3BUYaifHOT pexsiamu. [IpecTrkHa pekiiama MmoB's3aHa 3 MPOBEIECHHIM 3HAYHOI TPOMAJICHKOI 1
IOoOpOdiitHOT  MISUTBHOCTI, TaKOi SK Opraizaimisi Ta TPOBEAEHHS HayKOBO-TIPAKTUYHUX
KOH(epeHIliid, ceMiHapiB, y4acTh y BUCTABKaX 1 spMapKax, yCUIIKUX (OHAAX MIATPUMKH OCBITH,
PO3BUTKY MUCTEITBA, CIIOPTY, MPOBEACHHS CBATKOBUX 1 FOBUICHHHMX 3aXOJiB, CIIOHCOPCTBO,
npe3enTanii Tomo. [IpecTikHa pexiaaMa NOKIUKaHa 3a0e3MeuyBaTi MO3UTUBHY YCTaHOBKY IS
CIIPUUHSATTS CIPUATINBOTO 00pa3y ¢ipMu Ta ii TOBapHOI peKJiaMH, CKOpOYYBAaTH Yac Ha
NEPEeKOHAHHS TOKYMIS 10 YXBaJICHHS pIMICHHS PO MOKYNKY. 3 MPECTHKHOIO PEKIaMOI0
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HEPO3PUBHO TOB'AI3aHE MOHATTS (HipMOBOro CTUIIIO OpraHiku. @ipMOBHI CTHIIB — 1€ OCOOIUBUA,
BJIACTUBHMM TUIbKU daHii ¢ipmi, o0Opa30TBOpUMiA, TEKCTOBHMM 1 3BYKOBHUM 00pa3 ¢ipmu Ta ii
ToBapiB. DipMOBUIl CTUIIb MICTUTH Y COOI:

- TOBapHUM 3HAaK a00 TOProBesbHY MapKYy;

- JIOTOTHII, TOOTO OpHUTiHAJIbHE HATUCAHHS IOBHOTO 00 CKOPOYEHOTO HaMEHYBaHHS;

- neBi3 abo racio;

- (hipMOBUIT KOMIUIEKT IIPUQTIB;

- (hipmoBwHit KOTip a00 MOETHAHHS KOJIBOPIB;

- €IMHUI MY3UYHUH CYIPOBiJ yCiX PEKJIaMHUX OTOJIOIIEHB TOIIO.

CrumyntoBaHHs 30yTy 3A1MCHIOETHCS TAKUMH METO/IaMU:

- BUKOPUCTAHHSI [IHU (3HUKKH 3 I[IHN);

- HaJIaHHS TUTBT TIOKYMITO (TIpeMii, KYITOHU, TOBAPHUMA KPEIIUT);

- TICUXOJIOT14HI e()eKTH (KOHKYPCH, irpH, JoTepei);

- BUKOPUCTaHHS YIAaKOBKH (HAIPUKIIAJ, YIIaKOBKa 0araropa3oBOro BUKOPUCTAHH);

- KaMIaHil po3npoIaxkiB (CE30HHI, IOBUICHHI Ta 1H.);

- ceMIUTiHT (po3aaya abo po3cuiIaHHs O€3KOIITOBHKX 3pa3KiB; BiJ aHri1. sample - 3pa3ok);

- cepBicHE 00CITyTOBYBaHHS (HAPUKIIAJ, JOCTABKA JOJIOMY);

- Micis MpoAaXkHe 00CIyroByBaHHs (rapaHTiiiHUNA peMOHT Toulo). CTUMYIIOBaHHS 30yTy
€ 3aC000M KOPOTKOYACHOTO BIUIMBY HAa PUHOK, MPOTE €()EKT NOCATAETHhCS HabaraTto MIBUJIIIIE,
HDK 017 peKIamu.

[psimuii mMapkeTwHr, ab0 AMPEKT-MAapKETHHT, IOJATaE B IHAMBIAYaJdbHIH poOOOTI 3
OKPEMHUMHU TOTEHUIAHUMHU MOKYHISIMH. [Ipsmuii MapkeTHHT MICTUTH y c0o0i mpsiMy pekiamy 1
npsiMi  (mepcoHanbHi, ocoducti) mpomaxi. [Ipsima pexnama, abo TUPEKT MeWin, mependadae
PO3CHIIaHHS PEKJIAMHHUX MaTepiaiiB MOILITO, TeredakcoMm, abo Oe3rocepeHe CIUTKYBAHHS MO
tenehoHy 4yM mpu ocoOHcTiid 3ycTpivi. Ilpsmi (mepcoHandbHi) Mpogaxi - 1e MPOJAX TOBapy
0e3mocepeIHbO MOKYIII0 Y HHOTO BAOMa a00 Ha MignpueMcTBi. Ha BiqMiHy Bif] IHITUX METOIB
MPOCYBAHHS MPSAMHN MapKETHHT HE MICTHUTh Y COO01 AISUTBHOCTI 31 CTUMYJIFOBAHHS CIIOXHUBYMX
3aMuTIB A1 MalOyTHIX HOKYIOK, yroJ, a siBisi€e co0Or0 3aBepIIabHUMA IMPOLEC PeKIaMHOi
TUSTBHOCTI, Opl€HTOBaHUN Oe3mocepeHb0 Ha YKJIAJaHHS TOPrOBOi  YTrOJu, KYIIBIIIO
KOHKPETHOTO TOBapYy.

Peakuis Ha TeneBisinHy peknamy

Z 45% 3
B [usnatecs peknamuni Bnok eig 41%
NOYATKY A0 KIHUA 40%
B [IMBNATLCH pernamHui 5%
Bnok vacrkoeo (ypueramu)
O [MBNATLCR NMLWE NOYETOK 0%
pexnamuoro Gnoky 25%
O usnaTeCA NHLUE KIHUIBKY .
pexnamuoro Bnoky 20%

® MepemukanTsca Ha IHWUA kakan,  15%
AAYTE reTh, BUMUKAKTL TeNeeizop
10%

5%
®m Baxko BIANOBICTH 0%

[ 3a3eu4ai TeNesizop He AMBNATLCA

Puc. 2. Peakuis cioxxuBayviB Ha TeJieBi3iiiHy pekjiamy

JocnimpkenHs e(peKTUBHOCTI Pi3HUX KaHaJIiB KOMYHIKallii B YChbOMY CBIiTi IOKa3yIOTb, 110
came Tpeca Ja€ He MPOCTO 3HAHHA Mapku, a ¥ (OopMye JIOSIBHICTh 10 OpeHIa i BIUIMBAE Ha
YXBaJCHHS pIIIEHHS TPO KYIIBIIO TOBAapy UM IOCIYrd. BiAnoBigHO [0 AaHUX OCTaHHIX
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nocmikenb 40% TernernAnaviB YHUKAIOTh MEPEriisiy TelNepeKiIaMd — BOHU IEPEMHKAIOThH
TENEBI30p Ha IHIIMK KaHau, iayTh a00 BUMHKaOTh Horo. | Ttimbku 14% mepernsgaroTh
pexnamMHui 670K Bif movatky g0 kiHms. Lle pesynbraté gocmimkeHHs «OMHIOye»(Omnibus) —
1€ PI3HOBU KIJIbKICHOTO JTOCIIIIKEHHS, KOTPE MOMICSIS MTPOBOIATH OJHOYACHO JUIS JIEKLIBKOX
KJIIEHTIB 3 T€Ma, 110 iX IIKaBJIATh, @ TAKOXK MICTUTH MOCTIMHUI OJIOK 1eMorpadiyHUX 3aIUTaHBb).
I'eHepanbHy CYKYIHICTh CTAaHOBHUTHh HACEJICHHS YKpaiHu y Bimi Big 16 mo 75 pokiB, BUOIPKOBY
cykymHicTh — 1200 pecriorieHTiB momicsist. OMUTYBaHHS 3A1MCHIOIOTH METOJIOM IHTEPB'IO «BiY-
Ha-Biu» BJOMa y pecrionacHTiB. [ToxubOka Bubipku He nepesuiye 3%. (puc. 2)

VY Bunmajaky BiAMoBiai Ha 3anurtaHHs: «CkaxiTh, Oyap Jlacka, sika pekiama Bac aparye
HaiimeHmie? Bynp sacka, Ha3BiTHh BUIM pPEKJIaMH B TOPSAKY 3POCTaHHS PO3JpaTyBaHHS Bij
pexinamu, e 1 — e HaliMeHII IpaTiBiauBa peKyiamMa, a 5 — HalIpaTiBiIuBila pekjiamMay, OTpUuMaHi
pe3yJbTaTH JOBOJAATH MaHINMYISATUBHUN XapakTep TBEPIUKCHHS IMPO Te, IO Telepekiama €
HaifeekTuBHimow. Sk BuaHo 3 naHux «OmHiOyca», HacmpaBdi e He Tak. JlochmimkeHHS
3aCBITYWIIO, IO pEKJiaMa B Mpeci i Ha 30BHIIMIHIX HOCISIX € HAalMEHII JPaTiBHOK 1 HalKparie
CIPHIMAETHCS Ay TUTOPIETO.

[Tig wac mociiKeHHs PEeCIOHCHTaM MTPONOHYBAIN BU3HAYMTH CTYIIHb PO3JIPATyBaHHS,
BUKJIMKAHUN TICBHUM BHJIOM PEKJIaMH 32 5-0albHOIO MIKaJo0, ¢ 1 — HaliMeHn apaTiBHa, a 5 —
HAWOUIBII JpaTiBHA pekiaMa. 3a pe3yibTaTaMu AOCIIIKEHHS, HalOUIblle YKpaiHIIB ApaTye
pexiama Ha TB (78% TenmersisimadiB Tenepekiama nyxe naparye). Ha iHmie 3anuraHHs
nocmikenHs — «lllo 3Buvaiino Bu poOute, Konmu 1o TeneOaYeHHI0 MOYMHAETHCS PEKIAMHUI
0J10K?» — yKpaiHIIi 1y BiJIOBI/i MPOJEMOHCTPOBAHI HA PHCYHKY 3.

W 3anucyro HHopmauito (KoHTakTK)
peKnamHora marepiany

0 Bez sianosiai

@ He AuenocAa Tenesizop

@ Obyproica

B He 3BepTaio yBaru Ha peknamy

O uentoce pexnamy

D 3aiMaocs IKWUMK cCnpagamm
(Hanpuknag, Tenedoryio)

@ Buxogmy 3 KiMHaTi

0% 10% 20% 30% 40% 50% 60%

Mepemukaro kaHanm

Puc. 3. Peakuisi cnoxkuBaviB Ha pekJaMHi 010KH

Haiixparie Haii CiBBITYM3HUKH COIPUHMAIOTh peKiIaMy B IIpeci i Ha 30BHIIIHIX HOCIAX —
TaKW| CIocid MPOCYBaHHS TPONYKIii Iyxke aparye nume 3% OmnuTaHuX. SIK TMOSCHIOIOTH
MapKeTOJIOTH, Ha peKJIaMy B Ipeci CIIOKMBay IIBUALIE 3BEPHE yBary Tomy, IO 1ei BUOIp BiH
3poOUTh YCBIIOMJIEHO (YuTaTH a00 HE YUTaTH) 1 Taka pekiaMa He OyAe BUKJIMKATH B HHOTO
pO3IIpaTyBaHHs, OCKUIbKM HE BIJBOJIKae Bif meperisay ¢inbmy abo mepenaui. Kpim toro, sik
CBIJTYaTh JIaH1 JOCIIKEHb, MPOYUTAHE 3amaM'siITOBYEThCS Kpalle, HbK ModyTe ¥ modadene. 3a
OCTaHHI JiBa POKHM HaBiTh HAWUOIbII 1HTepHET-MalgaHYuKkK Ua.net 3mornu Ha 100% 3amoBHUTH
CBOI pekJiaMHi Micil. Ha cboroiHi 3anoBHEHICTh JIEAKUX 3 HUX CTaHOBUTH ychoro 40% — yaBiui
MeHIe, Hix nepea nmoyatkoM kpusd B 2010 pomi. ['oJ0BHUX NpUYMH KijIbKa — KOHKYPEHINS 3
pPOCIiCBKUMHU MaiiJaHYMKaMH, HEIOOI[IHEHICTh I1HTEepHETy Ta pekiama Ha Tbhb. B VYkpaini
tenebaueHHs qUBIATHCS 60% xiHok Ta 40% 40JIOBIKIB.
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InTepHer 3 ycimMa HOro iHCTpYMEHTaMH CTAaTUCTHKH Ta BUMIPIOBaHHSAMH — HabaraTto
JETANBHIIIMME, HIXK Ti, 110 MPOMOHYE TelaeOaueHHsl, — HIIK HE MOXKE MTePEKOHATH PEKIIaMO/IaBIIIB
y cBOili HamiifHOCTi. Yepe3 1e pekiaMHi OIO/DKETH OH-JIAHY pPIK 32 POKOM 3aJIHIIAIOTHCS
CKYIIUMH, PO3MOJIIISIOUYACh MDK OCHOBHMMH TPaBIIMH PHUHKY, 1 HaBiTh IICIA I[bOTO
3aJIMIIAETHCS 0araTo BUTBHOTO MICIS. 3a BIJICYTHOCTI pekiiaMu OaHepHE Miclie BUKOPUCTOBYIOTh
U1 IKOT'OCh BHYTPILIHBOI'O IPOCYBaHH: (0aHepH, 1110 BeyTh Ha BIACHUI calfT), abo Ha 3acajiax
TOOPOYMHHOCTI BiJIalOTh Ha coIlialibHy pekiamy. OOcAr pUHKY iHTEpPHET-peKiIaMu B YKpaiHi
Topik craHoBuB 680 MiH. rpH (maHi BceykpaiHChkOi pekiaMHOT Koamiiii), X04 I'paBIli PHHKY
BBXKAIOTh, IO 115 IU(pa 3aHIKeHa Ha TpeTuHy. [IpaBaa 1e 4 Hi — HEBIOMO, ajie 3pO3yMLJI0
OJIHE — 3 TaKOK KUIBKICTIO CaWTIB 1 TaKUMH OOCsSraMHu OFO/DKETIB pEeKIaMHI MalJaHYUKH IIe
noBro He 0ynyTh 3amoBHeH1 Ha 100%.

Jo 1iei Mozem peKkIaMHOro IHTEpHETYy Tpeba T0JaTH areHIiii, 3HIWKKH IS SKHX
nounHaroTbes 3 30%, a iHKONIM CATaloTh MOJOBMHU MOYATKOBOI BapTOCTI pekiamu. BuCHOBOK
HaNpOILIYEThCS TAKMIA: OyJyBaTH 1HTEPHET-IIPOEKTH, KI BUKOPUCTOBYIOTh BUHATKOBO PEKJIAMHY
0i3Hec-Mopenb, HeBurinHO. | He Oyne BHUTIAHO Ime, K MiHIMYM, KiTbka pokiB. Takoi decti —
[IJIKOM OKYIUTH BKJIAJEHl 3yCHUJUIA — TiHI JHIIE Ti CAlTH, BIABIAYBaHICTh SKUX HACTIIBKU
CYTT€Ba, MO0 Ha HUX 3BEPHYJIM yBary pekiamozaBii. [IppyunHor0 TOro, YoMy peKiiaMoJaBIli He
OTPUMYIOTH OUYIKYBaHOTO €(EeKTy BiJ IHTEPHET-PEKIaMH € HEIOCTAaTHI PO3BUTOK IHTEPHET-
puHKY B VYKpaini. Jlokn Xouya O TMOJIOBMHA HaceleHHS He OyJe aKTHBHUMH IHTEpHET-
KOpUCTYBa4aMHU, MpIATH PO CYLUIbHE 3aXOIUICHHS OH-JIalHOM, a, BIANOBIAHO, IPO BHCOKY
e(EeKTUBHICTD BiJ] TAaKO1 pEKIIaMU HE BapToO.

OmiHIOIOUM BapTICTh 1 SAKICTh KOHTAKTYy, HEOOXiJHO BpaxOBYBAaTH il eMOIIiiiHE TJIO B
MOMEHT CHPUHHSATTS, 1 CTYHiHb JOBIpH A0 iHpOpMalii, He KaXydHu BKe Mpo caM (akT TaKoro
KOHTakTy. KoHTakT OyBae pi3HUM, «OJHA CIpaBa KoM TeOe 3a4enuiu mieueM y 1op0i i 30BCiM
1HIIIE — APY)KHE PYKOCTUCKaHH:». Pekiiama KomTye rpomei, a TeneBiziiiHa — BeJIUKHUX TPOIIEH.
JIOBOIUTBCSL 3yCTpiyaTH JIyMKH, W10 PEKJIaMOJaBlll BHIUIIOTH TPOIII Ha pekiIamy 3a
MIPUHIIMIIOM: OCHOBHUH Oro/keT — Ha TB, a iHme — 3a 3anumkoBUM npuHunoMm. HeobxigHo
3BEpHYTH yBary Ha Te, 10 TaKWi MiJaxXiJ Hee(eKTUBHUM, 3aHaITO MAPHOTPATHO HE AyMaTH Mpo
Te, Hamo BUTpaueHO 85% TeneBi3iifHOTO OIO/KETy, IO y KpamoMy pasi 3irHOpOBaHHMA
ayauropieto TB, a B ripimioMy — CipyuMHHUB pO3JpaTyBaHHA 11010 OpeHJa abo peKJIaMOBaHOIO
TOBapy.

BucHoBkH. AHami3youn e(eKTUBHICTH KOMYHIKallii y €BponeHchbKuX KpaiHax, Tam
Maiike BCl CIIO)KMBaul BOJIOAIIOTH 3HAHHSMHU NP0 OpPraHiyHy HPOAYKIIIO, Ta, HE3BAXKAIOUM HA
BUCOKI ILlIHM, Bce OUIblIEe CHOXHMBauyiB XOUyTh KYyIyBaTH OpraHidHy MpoJyKuLitoo. Benuki
nepepoOHI MIAIPUEMCTBA Ta po3pi0OHI MEpEkK1 IHBECTYIOTh B IPOCYBaHHS OPraHIvYHOI MPOIYKIIIT
3 METOI0 MOKpAIEHHS IMIZKY 1 MpoJIaxkiB, a OUIBIIICTh KpaiH MPOBOAMIN/TIPOBOAATH KaMIlaHii 3
METOIO ITi/IBUIICHHSI PIBHS 0013HAHOCTI MO0 OPTraHiyHOT TEMATUKH.

B Vkpaini cnoxuBadi TypOyrOTbCS NpO SKICTh MNPOAYKIi, HATypaJbHICTh $KOI €
KITIOYOBOKO BIJIACTHBICTIO, OJHAK 0arato 3 HHUX Bce IIe HE 3HAIOTh, IO O3HAYAE «OPTaHIYHHUHA
npoayKT». baraTbom 3 THX, XTO 3HA€, 10 TaKe «OPTaHIYHUN MPOJYKT», BAKKO iX PO3IMi3HATH Ta
3HalTU. Benmuki po3apiOHI Mepexi 1 mepepoOHI MIANPUEMCTBA JIMILIE MOYMHAIOTH PO3YMITH
MOTEHIliaJl OpraHiyHoi MHPOAYKIII B YKpaiHi, OOMEXEHICTh pOOOTH 3 MiABHILEHHS pPIiBHI
0013HaHOCTI cepeA croxuBadiB. OCcOOIMBICTIO PUHKY OpraHIYHOT MPOAYKIIII € MOCTIMHUNA 3pICT
nonuty Ta 30inpineHHs ninu Ha 20-50% Ha BiAMiHY BiJl TPAAUILIIIHHOTO PUHKY.

JieBuM cnocob6oOM MpOCyBaHHS OpPraHIYHUX MPOAYKTIB € MPOBEACHHS CIEliabHUX
MacoBUX 3aXOJliB, HalpaBJIEHUX Ha O3HAHOMJICHHS CIIOKMBAuiB 13 OPraHiuyHOIO MPOIYKIIIO:
BHUCTaBKH, (ectuBaii, Quenr-modu 1 T.1. Baromum 3aco6omM mpocyBaHHS KpYIl STHOI OpraHiqHOi
NPOAYKIIT € OpraHizaisi Ta y4acTh y pi3HUX (pecTHBaIAX, HANPHUKIA, (hecTHUBaIb 340POBOT iXki
Ta 370poB’s. B pamMkax Takux 3axo/liB MOKHA MOEJHYBATH 0araTo I[iKaBUX IMOAIN: cemiHapu, Ha
SKHUX BiJIBiyBaul MOXXYTh IO3HAHOMUTHUCS 3 CBITOBUMHU TEHJACHIISIMU B 3J0POBOMY Xap4yyBaHHI,
3 HOBMHKAaMM OPTaHIYHOI MPOIYKIIii, KyJiHapHI MalcTep-Kiaacu Kpamux med-kyxapis, JeKIii
NPOBIIHUX JI€TOJOTIB, (PaxiBIiB IMIOAO 3A0POBOrO CHOCOOY KUTTS, MPOBEACHHS BIKTOPUH Ta

58 HaykoBO-BUPOOHUUHIA 5KypHA BIBHEC-HABIT'ATOP Nel (36) 2015




I EKoHOMIKA  ———

posirpanriB iHHUX npu3iB. OMHIEIO 13 KaTeropii CHoXKUBayiB OPraHivyHOI MPOAYKIIl € OaThKH,
0 MIKIYIOTBCA PO 3I0pOB’S CBOiX miteil. Tomy, myxe e(OEKTUBHUMH JII TPOCYBaHHS
OpraHiyHOl TPOAYKIIi € TPOBEACHHsS 3aXOMiB, IO HAIMpPaBJICHI Ha O3HAHOMIICHHS IIMX
CIIO>KMBAYIB 13 MepeBaraMu, aCOPTUMEHTOM Ta MICIISIMU TTPOJIaXKy OPTaHIYHHUX MTPOJIYKTIB.

AHoTanis

OOrpyHTOBaHO Ba)JIMBICTb MPOBEICHHS MAapKETUHTOBUX JOCHIKEHb IONUTY Ha
KpYI'sIHY OpraHiuHy NpoAyKIio. BU3HaueHO YMHHUKH, IO CTPUMYIOTH PO3BUTOK OPraHiuHOTO
BUpOOHMIITBA B YKpaini. Ha miacTtaBi pe3ynpTaTiB aHKETYBaHHs TIPEJCTABICHO KIIOUOBI
XapaKTEPUCTHKH CIIO’KUBAYIB OPraHIYHOI CUTBCHKOTOCIIONAPCHKOT POTYKIIi.

KurouoBi ci1oBa: kpym’siHa MPOAYKIIis, OpraHivHe BUPOOHMUIITBO, €KOJIOTIYHO Oe3leyHa
MPOYKIIisl, MAPKETUHTOBI TOCIIP)KEHHS, CETMEHTAIlisl, I[UTbOBI CIIOKMBAYi.

AnHoTanusa. OOOCHOBaHa BaXXHOCTb MPOBEACHUS MAapKETUHTOBBIX HCCIEIOBAaHUMN
CIpoca Ha KpYISHbIE OpPraHUYecKylo Npoaykuuwo. OmnpeneneHbl (PakTOphl, CIEP:KUBAIOIINE
pa3BUTHE OPraHUYeCKOro TPOU3BOACTBA B YKpamHe. Ha ocHoBaHuMM  pe3ysibTaTOB
AHKCTHPOBAHMs IIPEJICTABIICHBl KIIFOYEBBIC XapPaKTEPUCTUKH IOTpeOUTENeH OpraHudecKon
CEBbCKOXO35MCTBEHHON MTPOLYKIIUH.

KuroueBble cjioBa: KpyrmsHas MPOAYKIHUs, OPraHUYECKOE MPOU3BOJICTBO, SKOJIOTHUECKH
Oe3omnacHasi MPOAYKIIHsI, MAPKETHHTOBBIE UCCIICIOBAHMS, CETMEHTAIINSI, 1IeJIEBbIE TOTPEOUTEH.

Annotation The importance of marketing research demand for organic cereal products.
Factors that hinder the development of organic production in Ukraine. Based on the results of the
survey are presented key characteristics of consumers of organic agricultural products.

Keywords: cereal products, organic farming, environmentally safe products, market
research, segmentation, target consumers.
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